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Comparison of results in 2011 (left bar) and 2010 (right bar) in the
main areas
and in the single territories (smaller graph in the lower part of the
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A sample screenshot showing the personal dashboard;

* the lighter shade circles represent minimum and full target in terms of new TC
accreditations,

* the darker shade circles represent the minimum and full target in terms of total
tests taken;

these are calculated every day both for each individual territory and for each

{52 ]



()
ECDL LJ

Foundation . ‘_,‘-'_
it s Uit il
‘_;‘,'r‘l_;_:‘it,z.'/.;J’.s'f,‘;-'l.,'b

ol @t oMt (5 300> ICDL olis

Antamsits esami per anea qeografca, confl il perisda di raffront
1mce |

1 fsee ! 1 1 1 1 1 1 1 A
116688 1

Tewaet . ! } ] ] /\

= '\ﬁi”/’#

Lphn kit Gefterie $Mwbw bnaeded Geivhen e Fabi on Mty dgrn Hipg S L

A 12-month chart comparing the number of ECDL tests taken in ltaly in 2010-2011
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line). Starting with March 2011, the blue line is consistently above the benchmark,
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tecq [l @) ecoL ‘- T D
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Social Media

The social media campaign resulted in a successful launch in a short period of time.
Using the

Click+Win as a launch project, we have reached ~3,000 friends in the ECDL Hellas
Facebook page.

ECDL Hellas has also launched a presence in Linkedin and Twitter. Exploiting the social
media remains

a target for the 2011/2012 academic period.

L.
1' - I I
il |
Overall

For the budget allocated, overall the project is considered successful. With this project
ECDL Hellas

achieved two targets:

» To provide incentives to candidates in order to acquire more modules of the ECDL
programme,

therefore earning extra revenue. For the 1,345 users of vouchers the overall revenue is
calculated

at €40,000, which is almost four times the Return on Investment (ROI). Overall, this has
proven very satisfactory

» To enhance the ECDL programme brand awareness

» To successfully launch our social media campaign.
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ECDL Hellas provided Authorised Centres with Posters (A3) and Leaflets (A5)

Detail of Process

If a candidate wanted to take advantage of Click+Win, he/she had to follow 3 simple
steps:

» Submit his/her information in a special form or get sent automatically by the call centre
agents;

the form was created for this purpose

* Receive an automated email where he/she found the voucher attached

* Redeem the voucher in one of our Accredited Test Centres

e

- TSGR AEm T A= E’ﬁ [

' N == T

18 "S S =
e 1 ~ =
b a7

-
&

Visit our Website

== CLICKS

3
COUNTDOWN Remeng,, T 6AOUG £0GS,
Toug kataxous Vouchers: JLIATIN

e

i s !
- e wr— &
— G e T b -

Facebook Channel

A new tab was created exclusively for this offer on the
ECDL Hellas Facebook page. A

t the same time, we had the same theme in the profile
picture and we made regular

posts to inform the end candidates or to remind them of
the deadline.
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In the Future...

The outcome of these communications leads us to believe that the communication
around ECDL could

be personalised with characters representing some target customers. A teaser could be
used to focus

the communication on special targets, surprise them and challenge their preconceptions
of how they

might make a greater impact with skills and applications. We would like to suggest that
ECDL Foundation

and other National Operators initiate new teaser campaigns like this one.

Videos are available on YouTube:
http://www.youtube.com/watch?v=nVXEHHh9dvA&feature=related (1)
http://www.youtube.com/watch?v=h2SHRKgzKRY &feature=related (2)
http://www.youtube.com/watch?v=2DTw7ZC1buQ (3)

Storyboard:
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Implementation: ‘Keep ‘IT’ Clean Project’
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